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Abstract:This article presents opinions and information about the measures and reforms being carried
out to improve the quality and efficiency of medical services in our Republic. The article was prepared
with the help of the information service of the Ministry of Economy and the Ministry of Health.
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INTRОDUСTIОN:Literally, renewal and development processes are taking place in our country in
order to further improve the standard of living of the population, increase the quality and efficiency of
the provided medical services. This, of course, also applies to the emergency and ambulance service of
the health care system. After all, President Shavkat Mirziyoyev, in every lecture, speech, and meeting,
always insists that in order to please our people, first of all, it is extremely necessary to meet the demand
for high-quality medical services. A press conference was held by the Ministry of Economy in
cooperation with the Ministry of Health with the participation of media representatives. The conference
focused on the recent reforms in this field, in particular, on the issues of further improvement of the
organization of the emergency medical service and strengthening of the material and technical base.
MАTЕRIАLS АND MЕTHОDS:When we talk about emergency medical care, we first of all imagine
guaranteed, high-quality and fast medical care. Today, in our country, the tasks set for the development
of this field and the privileges given, the modern medical equipment allocated for the field, increase the
level of scientific research conducted by system specialists, develop and develop new promising methods
of diagnosis and treatment in urgent cases, and further expand the opportunities for development. This
serves to increase the quality and efficiency of the emergency medical service, to respond to every
appeal of the population with practical help, and most importantly, to achieve the satisfaction of our
people with the operation of this system.
In this sense, the decision PD-2868 of the President of the Republic of Uzbekistan dated March 16, 2017
"On measures to further improve the organization of the emergency medical service and strengthen the
material and technical base", the material of the emergency medical service -improving the technical
base, wide introduction of modern scientific and technical tools and information and communication
technologies in its practice, is significant as it is aimed at introducing effective mechanisms of rapid
cooperation of emergency medical services with emergency services of other ministries and agencies.
RЕSULTS АND DISСUSSIОN:According to the Decree and Decision of the President of the Republic
of Uzbekistan on the further improvement of the quality of urgent and emergency medical care and the
strengthening of their material and technical base, the funds allocated for the provision of emergency
medical care services with drugs have been doubled, and the central distribution of drugs boarding
system has been established. 364 "DAMAS AMB" vehicles were purchased out of 1200 vehicles
planned to be purchased for the purpose of providing the ambulance service with vehicles.
The event was organized in order to study the essence of the regulatory documents adopted in the field of
urgent and urgent medical care in our country, to familiarize the population with the created
opportunities and facilities, and to discuss the tasks and future plans of the system. The emergency
medical service aims to provide qualified specialized, high-tech medical services to the population in
urgent, fast and urgent cases, to establish an emergency medical care system that meets the world
requirements in terms of efficiency, and close cooperation with similar foreign organizations.
The most important thing is that as a result of the wide-scale measures implemented for the development
of the field, the emergency medical care system provides highly qualified inpatient care to more than
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600,000 patients and outpatient care to more than 1 million patients, as well as more than 7 million calls.
is being sold. In addition, ambulance service dispatchers, the main link organizing the work of the
medical aid brigade in emergency situations, were retrained, and the requirements for them were
increased. Now, in order to strengthen the professional skills and qualifications of the dispatchers, they
will be retrained. Because today's dispatcher's task is not only to write down the request and deliver it to
the necessary specialist, but in case of need, he should also be able to give advice on the first aid that
should be provided to the applicant before the arrival of the emergency medical teams.
Another important aspect of the ongoing reforms is that in order to ensure the rapidity of medical
services at the primary medical level and thereby ease the burden on urgent and specialized medical
services, recently, two for each of the 60 urban family polyclinics in our capital, a total of 120
"DAMAS" cars were handed over. Now, tasks such as going to patients' homes and performing the most
necessary medical procedures, delivering them to a family polyclinic or other medical institution in
necessary cases, and providing patronage services are performed on time and without delay. Due to the
fact that vehicles move through their territory, situations such as the delay of ambulances due to traffic
jams are also avoided.
СОNСLUSIОN:During the press conference, the current state of this system, the improvement of the
quality and efficiency of the emergency medical service, the expansion of the scope of scientific research
in the field of emergency medical care, and the implementation of specific tasks set by the President to
deepen international cooperation in this regard were also discussed.
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