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FACTORS INFLUENCING PERSONALITY DYNAMICS IN EMERGENCY SITUATIONS

INTRODUCTION:

This article describes the factors that affect people suffering from stress in extreme situations and the
process of providing psychological support to them, the process of understanding what happened after
the emergency situation is over, and the different methods of providing psychological support to them.
The article provides an overview of approaches, theories, problems and issues in the study of extreme
situations. A multifaceted critical analysis of various definitions of extreme situation is carried out.
The concept of extremity is explained in connection with such semantic concepts as trauma, stress,
loss, transit.

OBJECTIVE:

It consists in identifying, classifying and classifying the factors affecting the individual's psyche and
its dynamics in emergency situations, developing psychological strategies for coping with stress and
giving psychoprophylactic explanations.

MATERIALS AND METHODS:

In working on this article, we used modern scientific knowledge, as well as experience in disaster and
emergency situations. We tried to share the acquired knowledge with colleagues and people of various
professions, as a result of which they had the opportunity to continue their good work as long as
possible without harm to their personal life and health. Working in emergency situations, in
eliminating their consequences, makes serious demands on specialists (rescuers, firefighters, dog
specialists, psychologists, doctors, engineers) and at least on their psychological preparation.

Highly qualified specialists working in emergency situations are exposed to many stressful situations.
Making a mistake in such cases can cost a person's life. The need to make quick decisions that can
depend on people's lives, working in non-standard conditions with unusual work procedures and lack
of information is a characteristic of emergency specialists.

In an emergency situation, the state of professionals is subject to general laws to adapt to a stressful
situation. The specialist's sensitivity to stressful factors 1is determined by individual
psychophysiological characteristics, level of stress resistance, work experience. An emergency
situation always disrupts plans, is removed from the daily rhythm. For experienced specialists in such
situations, this situation is not alien, but for a young specialist it is one of the stressful factors.
Knowing the laws of mental response to stress increases the body's resistance to stress.

We used V. Zunga's differential diagnosis of depressive states and the possibilities of the "Anxiety and
Anxiety" methodology to study the influence of various factors affecting the dynamics of a person in
emergency situations.

CONCLUSION: The main task of providing psychological support is to prevent negative situations
arising from emergency situations, to understand the process of adaptation to new conditions, and to
activate the adaptive and compensatory resources of a person. The result of providing effective
psychological assistance to victims is the normalization of a person's mental state in emergency,
unusual situations. According to the results of the research, the following general conclusions can be
drawn:

1. In the psychological research of personality characteristics in an emergency situation, it is observed
that the problems are different in nature and this requires a unique approach to each situation.

2. The characteristic aspects of the research made it necessary to study a number of situations: a
situation in the context of natural disasters, a social emergency, an epidemiological emergency, and a
man-made emergency.

3. As a result of the analysis of the emergency situation, it was necessary to determine the mental state
of the person in the emergency situation, the increase in the state of excitement in the emotional state
of the person, the decrease in memory efficiency. mental processes.
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When empirically researching the depressive states of individuals, their levels of aggression,
mental state, the results obtained by the method of differential diagnosis of depressive states of V.
Zunga were obtained and the preliminary experimental materials were fully disclosed.
Key words: Emergency situation, emergency crisis, psychosomatic and physiological disorder, stress,
relaxation sessions, psychocorrective and therapeutic method, critical situation, adaptive and
compensation.
BBEJEHHUE:
B panHOll craThe onmcaHbl (DaKTOpbl, BIMAIOIIKME HA JIOAEH, CTpajalolMX OT cTpecca B
OKCTPEMANIbHBIX CHUTYallMsIX, W TPOLECC OKa3aHWsl WM IICUXOJIOTUYECKOH MMOIJIEPKKH, IPOIEcC
OCMBICIICHHS TOTO, YTO MPOU30IILIO M0C]Ie OKOHYaHHs Ype3BbIYAHON CUTYalllH, a TaKKe pa3InyuHble
METO/IbI OKa3aHUs KM MICUXOJIOTUIECKOM MoAnep kK. B cTtatbe mpeacraBieH 0030p MoIX0A0B, TEOPHUH,
npobieM M BONPOCOB MCCIEIOBAHUSA HKCTPEMalbHBIX cuTyauui. IIpoBeneH MHOrorpaHHbIi
KPUTUYECKUM aHAIN3 Pa3jIU4HbIX OIPEIEICHUN JKCTpPEMalbHOM cuTyauuu. [loHsATHE KOHEYHOCTH
HOSCHSETCS B CBS3U C TAKUMHU CMBICIIOBBIMH ITOHATUSAMH, KaK TpaBMa, CTpECC, yTpara, TPaH3UT.
HEJb:
OH 3akiroyaeTcss B BBIABJICHUM, KiIacCUpUKAMM M Kiaccupukanuu (pakTopoB, BIHSAIOLIMX Ha
NICUXUKY JHUYHOCTH M €€ JAMHAMHUKY B YpPE3BBIYAWHBIX CHUTYyalUsX, Pa3pabOTKE MCHXOJIOTHYECKHX
CTpaTeruil MpeososIeHus cTpecca 1 Jaue ICUXOoNpopMIaKTHIECKUX pa3bsCHEHUH.
MATEPHUAJIBI U METO/IbI:
B pabote Hazx 3TOM cTaThell Mbl UCIIOIB30BAIM COBPEMEHHbBIE HAyYHbIE 3HAHUS, a TAKXKE OIBIT pabOThI
B YCJOBHUAX CTUXHMHBIX OCNCTBHI W YpE3BBIUANHBIX CHUTyaluil. MBI MOCTapaanch IOACTUTHCS
NOJYYEHHbIMHU 3HAHUSAMHU C KOJUIETaMM M JIIOAbMM pa3HbIX Npodeccuil, B pe3ylbTaTe 4Yero OHU
HOJYYHIIH BO3MOXHOCTH IPOJIOJDKATH CBOE J00OpOE /el0 KaK MOXKHO JIoJbIne Oe3 Bpema JUlsi CBOSH
JMYHON >KU3HU U 3]10pOBbsl. PaboTa B Upe3BbIYAMHBIX CUTyalUsAX, IPU JIMKBUJALMH UX MOCIEACTBUN
NPEIbIBISICT CEpbe3HbIe TpPeOOBaHMS K CIENUANNACTaM (cracaTensM, MOXKapHBIM, KHHOJIOTaM,
IICUX0JIOTaM, BpayaM, HH)XKeHEpaM) U Kak MUHHUMYM K MX IICUXOJIOI'MYECKOH MOATOTOBKE.
BricokokBanupUIMPOBAaHHBIE  CIIEIUATUCTHI, padoTalome B  YPE3BBIYAWHBIX  CHUTYyalUsX,
IOJIBEPratoTCs MHOYKECTBY CTPECCOBBIX cUTyaluil. OmmlKa B TAaKUX CIIydasiX MOKET CTOMTh YEJIOBEKY
xu3HU. Heo0XoauMocTh IpUHATHS OBICTPBIX PEUICHHUH, OT KOTOPBIX MOTYT 3aBUCETh YKU3HU JIIOJICH,
paloTaroUMX B HECTAHJAPTHBIX YCJIOBUSAX C HEOOBIYHBIM IOPSJIKOM paboThl M HEJOCTaTKOM
UH(OPMALINH, XapaKTEePHA JIJIs CIISUATMCTOB 110 YPE3BBIYAHBIM CUTYAIHSIM.
B upe3BbluaiiHON cUTyalluu COCTOSIHME CHELUAINUCTOB MOJYMHSAETCS OOIIMM 3aKOHAM aJanTalMd K
CTPECCOBOM cHUTyanuu. UyBCTBHTEIBHOCTH CIICIUAINCTa K CTPECCOBBIM (haKTOpaM OIpeNeseTCs
UH/IUBUAYAJIbHBIMUA TICUXO(U3NOJOTHYECKUMH OCOOEHHOCTSIMH, YPOBHEM CTPECCOYCTOHYMBOCTH,
cTaxxeM paboTel. Upe3BbluaiiHas cUTyallsl BCET/ia HapyllaeT IUIaHbl, BEIOMBACT W3 MOBCEIHEBHOTO
putrMa. [l ONBITHBIX CIELHUAINCTOB B MOJOOHBIX CUTyalMsX JaHHAas CUTyalusl HE 4yXJa, HO i
MOJIOJIOTO CIIEIHAIUCTa OHa SBJSIETCS OJHUM W3 CTPECCOBBIX (DakTOpoB. 3HAHHE 3aKOHOB
ICUXUYECKOM peakIMy Ha CTPECC MOBBIIIAET YCTOMYMBOCTh OPraHU3Ma K CTpeccy.
Jlnist u3ydeHus: BIUSHUS Pa3IMIHbIX (PaKTOPOB, BIMAIONINX HA JMHAMHUKY YeJIOBEKAa B UPE3BBIYAHBIX
CUTyallUsIX, Mbl HCHOJB30BAIM UG (EpEeHINATbHYI0 AMArHOCTHKY JAENPECCUBHBIX COCTOSHMMA B.
3yHTY ¥ BO3MOKHOCTH METOIUKH «TpeBora u TpeBoray.
SAK/TFOUEHUE: OcHoBHOM 3amayeld oOKazaHUs TCUXOJIOTHYECKOM TOIACPKKUA  SIBISETCS
NPEIYNpPexKICHUE HEraTUBHBIX CUTYallMid, BOSHHKAIOIIMX B pE3yJbTaTe YpEe3BBIYANHBIX CHTYalHH,
[IOHMMaHME TIpolecca aJalTallid K HOBBIM YCJIOBUSIM, aKTHBHM3alMs aJalTallUOHHBIX U
KOMIICHCATOPHBIX PECYpCOB uYelloBeKa. PesynmbraToM oka3zaHus S((EKTUBHON IICHXOIOTHYECKON
IOMOIIM  IOCTPAJABIIMM  SIBJISIETCS HOPMalM3alMs ICHUXUYECKOTO COCTOSIHMA 4eJOBeKa B
Ype3BbIYAHBIX, HECTAHAAPTHBIX CUTYAIIHSX.

o pe3ynbraram HccieJ0BaHUS MOXKHO CIIEJIaTh CIEAYIOIINE O0IMe BHIBOJIBL:
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1. Ilpy TNCUXOJIOTUYECKOM HCCIICJIOBAaHUU OCOOCHHOCTEH JIMYHOCTH B YPE3BBIYAMHON CHUTYyalluu
OTMEYAEeTCsl, YTO MPOOJIEMBbI pa3IMyHbI 110 CBOCH NPUPOAE M ATO TPeOyeT YHUKAIBHOTO MOIX0Aa K
Ka)X10M CUTYaIUH.

2. XapakTepHbIC aCIEKThl MCCICIOBAHHUS OOYCIOBWIIM HEOOXOIUMOCTh M3YYCHHUS psijia CHTYallUu:
CUTyallysl B YCIIOBHSX CTHXUHHOTO O€ICTBUS, YPE3BBIYANHON CHTyallMM COLMAIBLHOTO XapakTepa,
Ype3BbIYAHHON AMHUEMHOJIOTUYECKON CUTYAIIUH, YPE3BbIUaHON CUTYallMU TEXHOTCHHOTO XapaKTepa.
3. B pesynpraTe aHanmM3a aBapUHOW CUTyallMd HEOOXOAMMO OBLIO OMPEACIUTh IMCHXHUECKOE
COCTOSIHUE 4YEJIOBEKa, HAXOJSIIErocs B YPE3BbIYANHON CHUTyallMH, HapacTaHUE BO30YXKICHHS B
IMOIIMOHAIEHOM COCTOSIHUM YeJIOBEKa, CHIDKEHHE () (HEKTUBHOCTHU MAMSITH. IICUXUYECKUE POLIECCHI.

[lpy SMOUPUYECKOM HUCCICAOBAHUM JICTIPECCUBHBIX COCTOSIHUH JIMYHOCTH, YPOBHS HX
arpecCHMBHOCTH, TMCHUXHYECKOTO COCTOSIHUSI OBLIM MOJYYEHBI PE3yJbTaThl, IMOJYYCHHBIE METOJOM
T GepeHIIMaTbHON TUArHOCTUKU JICTTPECCUBHBIX COCTOSIHMKA B. 3yHTHM, W IMOJHOCTBIO PACKPBITHI
Hpe/IBAPUTEIILHBIC IKCIIEPUMEHTAIBHBIC MATCPUAIIBI.

KawueBble cioBa: UpesBbluailHas CHUTyalusi, SKCTPCHHBIH KPU3UC, IICUXOCOMATHYECKOE U
(U3UOTIOTHUECKOE  PACCTPOHCTBO, CTPECC, CEaHChl pEeJaKCalud, MCUXOKOPPUTHPYIOIMA |
TEpaneBTHUECKUI METOJ], KPUTHUYECKAsI CUTYaIlusl, aJalITUBHO-KOMIICHCAI[MOHHBIH.

Relevance of the topic: Each of us has faced life's accidents at some point. Often, such situations
take a sharp turn, and we cannot overcome the emotions that are going on in our psyche without the
help of our loved ones or others. Examples of this include the death of dear people, the breakdown of
relationships with loved ones, and divorce. In such situations, depressed people prefer to use various
drugs or alcohol. Long-lasting strong emotional pressure and terrible experiences lead to various
psychosomatic and physiological disorders. In such sudden and unexpected situations, not only an
objective assessment of the situation, but also people's understanding and understanding of such a
situation and their behavior should be considered. Humans, as direct witnesses, causes or victims of
emergency situations, are inextricably linked to such situations. It is for this reason that it is necessary
to take into account that people have psychological experiences in response to stressful situations.

At present, the concept that arouses great interest in many fields of knowledge (medicine,
psychology, sociology) can be defined with one word "Emergency". The urgency of the problem of
emergency situations is an alarming concept not only for our country, but also for the whole world.
Various types of situations can be seen in concepts such as anthropogenic disasters and the increase of
the place where a tense or dangerous situation occurred, crimes against the personality, and violence.
The specific features of life are characterized by an "unexpected" sharp increase in the speed of life for
people, an increase or (decrease) in the country's standard of living with failure due to a radical change
in the chaotic and social psychological conditions known in political, economic, social, ecological
failure. ), is characterized by the loss of stress-type wealth in a person, which touches a large segment
of the population. Thus, the interest in studying such a concept as "Emergency" is logically correct and
clear in various branches of science and practice.

In the modern scientific literature related to the concept of emergency situations, conditions
and circumstances, there is still no clear information about general situations, concepts, and terms. A
large number of influencing situations called "stressors" can be shown in the literature of modern
psychology. However, the conditions of their suitability for use are given without sufficient
classification and without much guidance. Currently, the classification is intended to reveal the
theoretical and practical aspects of the demand.
Life Situations Clarities and Basic Approaches. In the science of man, the idea that there is a
continuous connection between a person and his life conditions is more confirmed. It is easy to
consider and model the processes of a person's life and work, if they are divided into parts.
When it comes to an emergency situation, special attention is paid to the concept of "situation". "In
order to determine the category of the situation, it is necessary to define concepts such as incident,
incident, fact, conflict, episode, etc. Then it is appropriate to distinguish the generalized and scientific
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understanding of the situation. In psychology, the scientific interpretation of the "situation" is
considered not as a theoretical concept, but as a real psychological phenomenon.
Today, there are different approaches to understanding the situation in psychology:
The situation - like the perceptual structure of the person (D. J. Forgs, A. T. Gervin) does not reflect
the life of a person, but creates a situation in his mind.
Situation - like objective, subjective reality (I. Likonov and others) determines the situation as a result
of the active interaction of the person and the environment. In this understanding of the situation, it
becomes possible to distinguish between objective and subjective situations based on the
predominance of external circumstances or personal characteristics. This allows us to separate
concepts such as situation and environment.
Often, psychologists use the concept of situation as a synonym for the concept of environment. Later,
after explaining the materials, we follow the situation that the concepts given to us are not the same
and do not allow us to use them as synonyms, because the environment is a complex of some external
conditions in relation to a person. and the situation always includes the person himself. The situation is
always subjective.
An emergency situation is an accident, dangerous natural phenomenon, disaster, natural or other
disasters in a certain area, resulting in human casualties, damage to human health or the environment,
large material losses, and disruption of people's living conditions. Each emergency situation has its
own causes, characteristics and development.
Among the problems that society faces, one of the most important is the behavior of people in
emergency situations. A person manifests himself at different levels of society and has a negative
impact on all its spheres. In the most general sense, an emergency situation should be defined as an
impossibility, that is: the impossibility of realizing the internal needs of the subject's life (motives,
aspirations, values, etc.). The impact of emergency situations on a person is manifested in various
mental diseases (neurosis, depression, suicidal tendencies, alcohol and drug addiction, psychosomatic
diseases, etc.). first of all, it leads to disruption of mental regulation. These psychological
consequences determine the fate not only of one person, but also of entire social groups. At present,
experience has been gained in providing psychological support in stress, despair, conflict and crisis
emergency situations. Despite the vast literature on this issue, theoretical ideas about critical situations
are poorly developed. This is especially true for stress and crisis theory, where many authors limit
themselves to a simple list of concrete events that lead to stressful or crisis situations or, without
specifying them theoretically, to imbalances (mental, emotional, ) are used to describe
Given this situation, the primary theoretical problem to be solved in the following pages is to identify
for each of the conceptual adjustments of the critical situation a specific category field that defines its
field of application. In solving this problem, we proceed from the general idea, according to which the
type of critical situation is determined by the nature of the "impossible" situation that has arisen in the
subject's life. This "impossibility", in turn, is determined by the necessity of life as a result of the
subjectivity of the types of activities that are unable to overcome the existing external and internal
conditions.

A .M. Stolyarenko distinguishes the following situations according to the level of emergency:
1. Standard means generalized, does not cause difficulties for a person, requires activity, and usually
ends with a safe result. In essence, in such a situation there are no emergency signs and they do not
belong to an emergency.
2. Paraemergency - close to emergency situations, capable of causing failures, capable of causing
strong internal tension in a person.
3. Extraordinary - it is characterized by internal tension and stress that is borderline or close to the
limits experienced by a person. The decrease in success leads to the failure of the action and the arrival
of the desired result.
4. Hyper-emergency - they call internal pressure, increase human capabilities, many people are told to
break the usual behavior and actions that are intolerable and lead to dangerous consequences.
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When studying emergency situations, it is necessary to distinguish between situations and conditions.
Y.M.Zabrodin and B.T.Zazikin propose a difference between the periodicity level and the speed of
impact of extraordinary factors creating the operating conditions and the concepts. Relying on the
ideas of this and other authors (L.T. Dikaya), they combined activity with the random effect of
emergency factors (stress), and emergency conditions are their permanent and long-lasting situation.
V.G. Androsyuk in his book "Pedagogy and Psychology" comes to the following conclusion: "an
emergency is a state of the vital activity system that is dangerous for life and health, inconvenient for
the functioning of the human psyche and causes tension."

So, let's look at the works of different authors. There is the term "Peaceful situations" - M.L
Dyachenko, L.A. Kandybovich, V.A. Ponomarenko, "Extremely difficult conditions" - L.G. Yovvoyi,
"Difficult situations" - A.V. Libin, "Stressful situations" - G. Selye, Kitayev-Smik, "acute situations" -
V.V. Avdeev, "emergency situations" - A.F. Maydikov, "abnormal conditions" - V.D. Tumanov,
"special conditions" - S.A. Shapkin, L. G. Yovvoyi The term "emergency situations" is used by the
following authors: T. A. Nemchin, V. G. Va-rosyuk, V. I. Lebedev, G. V. Suvorov, M. P. Mingalieva,
T. S. Nazarov and V. S. Shapovalenko and others.

The lack of clarity regarding categorical frameworks and limitations has had the greatest impact on the
concept of stress. First, the non-specific reaction of the body to the effects of harmful agents,
manifested in the symptoms of the general adaptation syndrome, this concept is now called anything,
so the critical work on stress miraculously coexists under the heading of this concept, seeing research
even develops its own genre conventions to begin with. Completely unusual events, reactions to cold
influences and heard criticism, forced breathing of the lungs lead to hyperventilation and joy of
success, fatigue and humiliation. According to R. Luft, "most people consider everything that happens
to them as stress when they are not lying in their bed" and G. Sel'e "is in a state of complete relaxation
"Even so, the sleeper experiences some stress" and equates the absence of stress. If we add that
according to G. Sel'e, stress reactions are characteristic of all living things, including plants, then this
concept has its simple derivatives (stressor, micro and macro stress, good and bad stress) becomes
almost a cosmological center.

When a person experiences a strong emotional state - heartache, anger, hatred, guilt, fear, panic, death
of dear people, breakdown of relations with loved ones, divorce, various diseases, etc. In such cases, it
is necessary to create the necessary conditions for the person to maintain his strength and overcome
the pressures. Such actions will help him to catch himself and save his much-needed strength in
emergency situations. For this, 6 simple methods can be used.

1. It is necessary to engage in physical labor: (replace furniture, clean the house, work in the garden).
2. Exercise: (run or walk a moderate distance).

3. Taking a contrast shower.

4. Screaming loudly, kicking the ground, breaking unnecessary china, etc.

5. Cry, tell your close people about your pain.

6. Do not drink a lot of alcohol, such an action will make the situation more difficult.

The indicated exercises belong to psychological methods, often people perform similar exercises
intuitively. For example: when women get angry with their spouse child, they immediately start doing
housework to avoid quarrels; men go to the gym and do physical exercises when they are angry or
angry; We will be relieved by telling our loved ones about disagreements at work. Such actions
prevent psychosomatic disorders, normalize a person's psychological state, and prevent the emergence
of experiences that have a negative impact on mental and health functions.

The main task of providing psychological assistance is to prevent negative situations caused by
emergency situations, to understand the process of adaptation to new conditions, and to activate
adaptive and compensatory resources of a person.
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Scale Boys (n=60) Girls (n=60) Overall result
Very high anxiety level 18 14 32
High anxiety level 24 20 44
Moderately high anxiety 10 17 27
Anxiety level is low 8 9 17

60 60 120

The result of providing effective psychological assistance to victims is the normalization of a person's
mental state in emergency, unusual situations.

We used the opportunities of V. Zunga's Differential Diagnosis of Depressive Conditions and
"Anxiety Anxiety" methodology. These methods empirically research the depressive situations of
individuals, their levels of aggression and mental states. With the help of these methods, it is possible
to eliminate conflicts in the internal motivation of a person and interpersonal relations, to manage
conflicting situations and to perform various correctional works.

The key to the ""Lie Scale' (level of accuracy of information).

Response type Question numbers

Yes 2 10 39 55

No 16 20 28 29 41 59

Key to the anxiety rating scale

Response type Question numbers
Yes 6 7 |9 11 (12 |15 (18 |21 |23 (24 |25 |26
Yes 27 30 (31 |32 (33 |34 (35 |36 |37 |38 (40 |42
Yes 44 45 |46 |47 |48 |49 |50 |51 |53 |54 |56 |60
No 1 3 |45 |8 (13 |14 (17 (19 |22 |43 |52 |57

Empirical analysis: The analysis of the preliminary results obtained by the anxiety scale
identification test, the following methodology was obtained from 120 subjects and the following result
was obtained.

According to the analysis of the anxiety scale test:
- Very high level of anxiety was found in 32 subjects
- High level of anxiety was found in 44 subjects
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- Medium-high anxiety tendency was found in 27 subjects
- Low level of anxiety was found in 17 subjects

The results showed that the high-anxiety scale scored higher than the other scales..

- PRELIMINARIES OBTAINED THROUGH THE
- DETERMINATION TEST OF THE ANXIETY SCALE
- GENDER DIFFERENCES IN OUTCOMES

20

24
20
18 -
B 14
. 15
10
. 9
10 8
- 0

- very high anxiety level high anxiety level moderate to high anxiety low anxiety level

- 25

B boys M girls

- The

gender

differences

® Very high anxiety level ® High anxiety level ® Moderately high anxiety ® Anxiety level is low of the
preliminary

results obtained by the Anxiety Scale Identification Test show that the level of anxiety is higher in
boys. That is
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- - Very high level of anxiety-anxiety in boys 18 people and in girls 14 people

- - High level of anxiety was found in 24 people in boys and 20 people in girls.

- - The results were higher in girls with a tendency to high anxiety than in boys, that is, it was
noted in 10 of the boys and 17 of the girls.

- - According to the indicator of low level of anxiety, 8 of the boys and 9 of the girls were
recorded..
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